
Sharing quality, skills 
and experience

Industrialised and 
vendor neutral

Customer intimacy and 
technical excellence

Focused on IT critical services,  
we manage more than 16,000  
business & architecture services  
for more than 180 clients worldwide.
 

We work with the technologies and providers 
that best suit the requirements of each 
business, project or client, both in technical 
and economic terms. 

With no call centers and a single  
support tier, have direct access to our 
top-notch engineers, who will manage 
your requests and doubts.

Born before the Cloud in 2001, we have matured our 
expertise in Cloud Architecture, SysOps, DevOps 
and SecOps.  We apply our Cloud technology 
knowledge to run the critical infrastructure of our 
customers’ businesses.

Wherever you are along the digital transformation 
journey, CAPSiDE can help you. Whether 
investigating, starting or executing Cloud adoption,  
CAPSiDE will be there with you every step of the way, 
perfectly combining agility with stability.
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Cloud Transformation
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Making the world more reliable through the design, automation and 
operation of Cloud Critical Digital Platforms.
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Courses and official 
certifications

Our team of engineers, trainers 
and evangelists, share their vast  
experience in real-life projects to 
help skilling up those around us. 

On technologies including: 

- Amazon Web Services 
   Official Training Partner
- Microsoft Azure
   Official Training Partner
- Docker
- Microservices
- Big Data
- Cloud architecture
- Design of highly scalable  
   applications 
- Personalised trainings

Addressing core-business  
challenges through deep  
technical know how

Our experience in Cloud  
architecture allows us to support  
all directions a customer journey 
may take.  

Our team can understand your  
business at the enterprise level to 
plan for strategic change.   
 
We can design, implement and 
operate all aspects of the provider 
technology while advising the  
impact of optimisations utilising  
the latest features.

Your IT platform always  
available, optimised for  
maximum performance

24x7 SysOps & SysEng ensure  
your business never stops.   
Our single support tier keeps 
systems architectures available, 
scalable, performant and secure.

Our TAaaS (Technical Architect as a 
Serive), SDM (Service Delivery Ma-
nager) services help you through 
operational, tactical and strategical 
change.
  
We provide Critical Event  
Management with real-time 
support during business-critical 
events while ensuring maximum 
value through customised financial 
and economic models. 
 

Application release  
automation: by Ops & Devs  
for Ops & Devs

Our DevOps mindset provides you 
with a suite of composable tools, 
including ENZiME™.

Initially designed, developed and 
battle-tested for internal use,  
our technology improves the agility 
and reliability of our customers.

With both APIs and point-and-click 
interfaces, our tools simplify critical 
Cloud automation processes such 
as safe continuous deployments 
workflows.

Governance, prevention,  
detection and response  
of security events
 
We manage customer solutions 
under an ISO-compliant way, 
helping our customers understand 
their responsibility across the  
shared security model. 

Working side by side with Ackcent 
Cybersecurity, CAPSiDE provides 
advanced managed security  
services, by regularly auditing  
platforms for continuous  
improvement advisory and  
riskless operation.

We provide our services to relevant companies whose IT architectures are critical for their business.
Some of them are:

▪ Mango
www.mango.com 

▪ Futbol Club Barcelona
www.fcbarcelona.cat

▪ Grupo Prisa
www.prisa.com 

▪ Wolters Kluwer
www.wolterskluwer.es

▪ McCann Erickson
www.mccann.com 

▪ Kantox
www.kantox.com

▪ Meliá Hotels
www.melia.com 

▪ Vueling
www.vueling.com

▪ Royal Opera House
www.roh.org.uk 

▪ Ferrovial
www.ferrovial.com
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